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Labour Trends Report
The last 2 years have been challenging
for everyone. We have seen major
changes in the world of business.
Covid-19 has accelerated the
acceptance of the future of work within
large, medium and small organisations.
The most significant change for many
organisations around the world has
been the forced embrace of remote
working.
In the United States reports showed
there were 10.4 million job openings in
August whereas the number of people
leaving their jobs rose to 4.3 million. In
the EU the unemployment is 0.4
percentage points away from its alltime low, reached in March last year.
However many companies are still
experiencing.
During November 2021, CXC Global
surveyed 1200, C-Suite executives, HR
professionals, staffing experts across 5
continents. Consisting of ten questions,
the aim of this survey was to gain
insights into the labour trends around
labour demand, talent platforms,
remote work & hybrid work models.
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Remote Work
Throughout this report you will find the results of the survey accompanied by our
analysis. The first area that was addressed in the survey was remote work. The
purpose of this question was to gauge the experience respondents have had
with remote work.
Additionally, we wanted to gain an understanding of the support for a
continuation of a fully remote model or if respondents would prefer a hybrid
model going forward.

Survey Results

What are your experiences with Remote working?
40%

The emergence of Covid-19 forced
most office workers to work remotely

30%

or work from home.
20%

53% of participants rated their
experience with remote working

10%

during this period positively.
Interestingly only 9% of respondents
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viewed remote working negatively
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rating it a below average or poor
experience.
Do you support a fully remote working model?

While the consensus from our survey

75%

showed a positive experience with
remote working, 65% of people would
prefer a hybrid working model versus

50%

a fully remote model.
25%

Working from home can
actually improve work
performance by 13%.
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Labour Shortages
A key area we wanted to focus on in our Labour Trends Survey was the labour
shortages that have been discussed over the last 18 months.
Maybe
7.1%

No
37.2%
Yes
40.5%

Yes
62.8%

Aligning with the headlines our
survey found that organisations are in
fact struggling to attract talent.

No
52.4%

Organisations are not only finding it
difficult to attract talent but many are
also experiencing increased rates of
attrition

LABOUR SHORTAGES

CXC GLOBAL EMEA

International Hiring
Companies are exploring international hiring as it allows the expansion of the
talent pool outside of the local population. There is also an opportunity to
reduce overheads by hiring in countries with lower labour costs

Has your org explored international hiring

To combat the current labour
shortages we have seen many

Thinking About It
34.1%

organisations exploring hiring workers
internationally. According to our
survey 85% of companies are

Yes
51.2%

currently engaging international
workers or are considering hiring
abroad.

No
14.6%

While there is an appetite for
organisations exploring international
hiring many are concerned with the
risks that accompany it.

Insurance
7.7%
Data Protection
7.7%

Immigration
7.7%

Worker Classification
38.5%

While there are many risks to consider
the top three on the mind of
respondents are Worker Classification,

tax laibility
15.4%

managing local employment laws
and tax liability.
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Freelancers
Freelancers are quickly becoming an integral part of the success of projects for
businesses. There are currently 57 million freelance workers in the United
States providing independent contracting services to businesses
There are many risks that consider

50%

when hiring a freelancer. Our survey
found that the top risks when hiring
freelance workers include quality of
work provided by the freelancer,

of respondents use digital
platforms like Fiverr, Upwork
and Freelancer.com to hire
contractors.

compliance and vetting of workers,
and the risk it poses to security and
intelectual property of the
organisations.
Quality
Compliance
Vetting
IP & Security
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The survey found that of those who
have engaged freelance workers
through digital platforms 48% rated
the work provided positively, with a

40%
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further 43% viewing the standard of
work as average.
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Conclusion
Freelancers are quickly becoming an integral part of the success of projects for
businesses. There are currently 57 million freelance workers in the United
States providing independent contracting services to businesses.
There are many risks that consider when hiring a freelancer. Our survey found
that the top risks when hiring freelance workers include quality of work
provided by the freelancer, compliance and vetting of workers, and the risk it
poses to security and intelectual property of the organisations.
The results of CXC’s Labour Trends report had four clear themes
1. Remote work is here to stay but the clear preference was for hybrid working
(a mix of onsite and remote working)
2. Organisations are continuing to struggle to attract the talent they need
3. Organisations are seeking to hire talent internationally to solve local labour
shortages but concerned about some of the legal risks around doing so
4. Organisations are continuing to recruit/utilize freelancers and are using
digital labour platforms to do so. Over 50% of respondents are utilizing digital
labour platforms.
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